C S‘p s o Eco SAO NAM AN TRADING SERVICE CORPORATION

A member of \unlelephone Co L fd [(Japanj http://www_soeco.com.vn

2714-6 Kinh Duong Vuong, Ward 12, Dist.6, HCMC. - Tel: (028)3817.2440/ 3817.0595 - Fax: (028)3817.0598

QUY PINH BAO HANH MAY PHOTO COPY PA NANG

KONICA MINOLTA

1. CAC BINH NGHIA:

Cac b6 phan, linh kién, vat tw trong may va cac bé phan chon thém (options) duwgc chia
lam 3 nhém theo dinh nghia bén dwéi:

1.1. Vat tw tiéu hao (Goi tat 1a VTTH):

VTTH la céc vat tw hao mon, mat di, gidm tudi tho theo théi gian va qua trinh st dung.

1.2. Linh kién thay thé dinh ky (Goi tat la LKTTDK):

LKTTDK Ia céc linh kién bj hao mén, gidm tudi tho theo th&i gian va trong qua trinh st
dung. LKTTDK 13 linh kién c6 tudi tho xac dinh dwoc dé cap trong tai liéu tra cteu linh kién
(Part Manual) ctia Nha san xuét theo phién ban mai nhat.

1.3. Linh kién khéng thay thé dinh ky (Goi tat 1a LKKTTDK):
LKKTTDK la linh kién khéng cé tudi tho xac dinh dwoc dé cap trong tai liéu tra ctru linh

kién (Part Manual) cta Nha san xuét theo phién ban méi nhét.

2.THO'I HAN BAO HANH:

Sén phadm Konica Minolta dwoc bdo hanh tir 12 thang hodc khéng qua tbng sé ban in quy
dinh tuy diéu kién nao dén trwdc va tuy theo sdn phdm. Cac bd chon thém (options) sé
duoc bdo hanh bang véi sén pham.

Diéu kién sé lwong ban in gi¢i han dwoc quy dinh nhw sau:

Loai Khé Toc d Tong sé ban | Thoi gian
; gidy (cpm) (copy/in) bio hanh
16-18 60,000 12 thang
19-25 : tha
May MFP da chirc nang A3 80,300 = hzrmg
a < 26-39 150,000 12 thang
en trang
40-50 250,000 12 thang
51-75 500,000 12 thang
A4 25-45 20,000 12 thang
20-39 100,000 12 thang
. - A3
May MFP mau 40-75 200,000 12 thang
Ad 20-42 30,000 12 thang

Thoi han bao hanh dugc tinh tir ngay Khach hang mua hang néu co6 day du gidy to sau:
Serial ciia s&n phdm va Héa don mua hang hop phap (héa don tai chinh).



3. BPIEU KIEN BAO HANH:
. San phadm do Céng ty CP TMDV SAO NAM AN phan phédi va con trong thdi han
bao hanh dwoc quy dinh tai Diéu 2.

- San pham bi hw héng do chat lwong linh kién hay 16i ki thuat trong qua trinh san
Xuét.

- San pham con nguyén dang, sb sé-ri trén san pham khéng bi mét, bj thay dbi hay
bi x6a khéng xac dinh dworc.
« S dung vat tw, linh kién chinh hang.

4. PIEU KIEN T CHOI BAO HANH:
San pham khoéng dwoc bao hanh néu cé mét trong nhirng diéu kién sau:
San pham khéng mua tir ngudn phan phdi chinh thirc cia Céng ty CP TMDV SAO
NAM AN phan phéi.
San pham hét han bao hanh
San pham bi s dung sai, |ap dat sai hwéng dan s dung ctia Konica Minolta

San pham bi hw do thién tai, hda hoan, lut 16i, sét danh, ho&c bj con tring, déng vat
pha hoai; ...

San pham dwoc dat noi bui ban, &m wét, bi vao nwéc, bj thAm nwéc;
San pham cé vét méc, ri sét hodc bj &n mon, oxy héa béi héa chét;
San pham bj hw do dung sai dién thé va dong dién chi dinh;
Khach hang gay nén nhivng khuyét tat nhw bién dang, nirt v&, tray xuwoc;
San pham cé d4u hiéu bi thao 13p béi ki thuat vién hodc co s& khdng dwoc TTBH
SAO NAM An Gy quyén;
San pham bj hv héng do vat la vao bén trong may, nhw keo dan, decal, kim kep,
V.V....
San pham bj hw héng do viéc stir dung phu kién, vat tw, linh kién khéng chinh hang
Konica Minolta.
Khoéng béo hanh phu kién, vat tw ti€u hao kém theo may hoac dwgc dong goi riéng
|é, bao gom va khoéng giéi han:

- Vat tu tiéu hao ’

- Linh kién thay thé dinh ky

5. CAC QUY DPINH CHUNG:
- Cong ty CP TMDV SAO NAM AN gitr quyén quyét dinh cudi cuing trong viéc quyét dinh
bao hanh san pham.
- Th&i han phan héi thdng tin bao hanh 1a 24 gie (khéng bao gdm The Bay, Cha Nhat va
cac ngay L&, Tét, ..) dwoc tinh tir khi TTBH Sao Nam An nhan dwoc san pham va phiéu
yéu cau bao hanh san pham (ban gbc cé xac nhan cta Khach hang).
- Cung cép cho TTBH Sao Nam An:

v' Ban in thdng sb may (Report/Service management list), héa don mua hang (khi c6

yéu céu ter TTBH).
v' San pham va linh kién hw héng.



- B&o hanh bao gém viéc can chinh, sra chiva hoac thay thé linh kién mé&i nhwng khéng
cam két thay thé (d6i) mét san phdm mai.

6. DIA PIEM BAO HANH:

TRUNG TAM BAO HANH UY QUYEN KONICA MINOLTA KHU VUC PHIA NAM
CONG TY CO PHAN THIWONG MAI DICH VU SAO NAM AN

DPia chi: 27/4-6 Kinh Duwong Vwong, Phwong 12, Quan 6, Tp. HCM, Viét Nam
HOTLINE: 098.551.0709 - BT: (028) 38.172.440

EMAIL: support@soeco.com.vn



