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QUY PINH BAO HANH SAN PHAM

HIKVISION

1. THOI HAN BAO HANH:

San pham Hikvision dwgc bdo hanh thoi gian tuy theo sdn phdm. Diéu kién sadn pham

(Model) va th&i gian gi¢i han dwgc quy dinh nhw sau:

Product Category

Warranty Period

(Parts and Labor)

DS-TO/IT1/T2/T3/78/7T9 series 24 months
DVRs

DS5-52/53/80/81/85/90/91/92 senes |36 months

DS-71 senes 24 months
NVRs

DS-76/7T7/86/96 series 36 months

1-Line Network Cameras 12 months
MNetwork Cameras

Z2-Line Network Cameras 24 months

4/5/6/7/8-Line Network Cameras 36 months
Analog Cameras 24 months

IP Module /60/61/63/64/65/66/67
Encoders/Decoders _ 24 months

seres
Compression Cards 24 months

DF/AF series 356 months
PTZ Cameras DE/AE series 24 months

PTZ Positioner 356 months

Intelligent Traffic Systems 12 months

Entrance and Exits 12 months
Maobile and Traffic

Mobile Transportation 24 months

Partable 24 months
Metwork Thermal Camera 35 months
Storage Devices 36 months
Fiber Optics Transmission Products 24 months
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Monitor/Video wall 12 months

Lenses 24 months
Internal SSD E100 Series Solid State Drive (55D)|36 months
for Consumer :
E1/E10 Series SDfmicro SD (TF) 24 months
Card for Consumer;
SDITF Card
H. L2SeriesMicroSD (TF) 24 months
Card for Surveillance:
MAS Product W100 Series Mobile NAS; 12 months
T1001 Series Portable Solid State 36 months
Portable S5D Drive (SSD);
Accessories OTGDataCable. Card 12 months
Reader R330A;
Access Control 24 months
Mon-CCTV Intrusion 24 months
Video Intercom 24 months

Robot UaN Jammer 12 months

UAV (Unmanned Aerial Vehicle) 12 months

UWSS 12 months

* Thoi han bao hanh cho céc thiét bi ngoai vi nhw 6 dia clrng sé tuan theo thdi han bao
hanh dwoc cung cép tai thdi diém mua thiét bj do.

Thoi han bdo hanh dwoc tinh tr ngay Khach hang mua hang néu cé day da gidy t& sau:
Hoa don mua hang hop phap (héa don tai chinh), phiéu bao hanh (néu co).

2. DIEU KIEN BAO HANH:

San pham do Cong ty CP TMDV SAO NAM AN phan phdi va con trong thei han béo
hanh dwoc quy dinh tai Diéu 1.

San pham bi hw hdng do chét lwong linh kién hay 16i ki thuat trong qua trinh san xuét.

San pham con nguyén dang, sb sé-ri trén san pham khéng bi mét, bi thay dbi hay bi
x0a khong xac dinh dwgrc.

Tem béao hanh con nguyén ven, khdng bi rach va tray xwoc.

3. DPIEU KIEN TU CHOI BAO HANH:

* S&n pham khong dwoc bao hanh néu c6 mét trong nhivng diéu kién sau:

San pham khéng mua tir ngudn phan phdi chinh thirc ctia Céng ty CP TMDV SAO
NAM AN phan phéi.

San pham hét han bao hanh
San pham bj s dung sai, I&p dat sai hwéng dan st dung ciia Nha san xuét

San pham bi hw do thién tai, hda hoan, lut 16, sét danh, hodc bi cén trung, déng vat
pha hoai;...



San pham dwoc dat noi bui ban, &m wét, bi vao nwéc, bi thAm nuéc;
San pham cé vét méc, ri sét hodc bi an mon, oxy hoa béi héa chét;

San pham bi hw do dung sai dién thé va dong dién chi dinh;

Khach hang gay nén nhirng khuyét tat nhw bién dang, nit vé, tray xudc

Sén pham cé hién twong chay ndé Board mach, linh kién nwéc xam nhap, sy xam
nhap cla con trung hodc cla bat ky loai ddng vat gay ra

San pham c6 dau hiéu bj thao I&p b&i k¥ thuat vién hoac co s& khéng dwoc TTBH Gy
quyén.

Khéng bao hanh phu kién, vat tw tiéu hao kém theo may hoac dwoc déng goi riéng
18, bao gdm va khéng gidi han

* Cac phu kién nhw: Adaptors, pin.

4. CAC QUY DPINH CHUNG:

- Céng ty CP TMDV SAO NAM AN gilr quyén quyét dinh cudi cung trong viéc quyét dinh
b&o hanh san pham.

- Thoi han phan hdi thdng tin bdo hanh 1a 24 tiéng( khéng bao gém Thi Bay, Cht Nhat va
cac ngay L&, Tét, ...) dwoc tinh tir khi TTBH nhan dwoc sén pham.

- Cung cép cho TTBH Sao Nam An:

e Hoéa don mua hang (khi cé yéu cau ter TTBH).
e San phdm hw héng.

- B&o hanh bao gém viéc can chinh, stra chira hoac thay thé linh kién mé&i nhung khéng
cam két thay thé (d6i) mot san pham maéi.
5. BDIA PIEM BAO HANH:

TRUNG TAM BAO HANH SAO NAM AN

CONG TY CO PHAN THUONG MAI DICH VU SAO NAM AN

DPia chi: 27/4-6 Kinh Duwong Vwong, Phwong 12, Quan 6, Tp. HCM, Viét Nam
HOTLINE: 098.551.0709 - BT: (028) 38.172.440

EMAIL: support@soeco.com.vn



