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QUY BINH BAO HANH CCTV

::1'PRO

1. THOl HAN BAO HANH:

- S&n pham thiét bi an ninh thwong hiéu i-Pro dwoc bao hanh 36 thang. Thei han bdo hanh

dwoc tinh tr ngay khach hang mua hang va cé day da gidy to sau:

Hda don mua hang hgp phap (héa don tai chinh)
Phiéu bdo hanh (néu co).

2. DIEU KIEN BAO HANH:

Sén pham do Céng Ty CP TMDV Sao Nam An phan phdi va con trong thei han bao
hanh dwoc quy dinh tai Diéu 1.

San pham bj hw hdng do chét lwong linh kién hay 16i k§ thuat trong qua trinh san xuét.

San pham con nguyén dang, sb sé-ri trén san pham khéng bi mét, bi thay dbi hay bi

x0a khéng xac dinh dwgrc.

Tem bao hanh con nguyén ven, khdng bi rach va tray xwéc.

3. PIEU KIEN KHONG BDU'Q'C BAO HANH:

San pham khéng dwoc bdo hanh néu c6 mét trong nhivng diéu kién sau:

San pham khéng mua tir ngudn phan phéi chinh thérc ctia Céng ty CP TMDV SAO
NAM AN phan phéi.

San pham hét han bao hanh
San pham bj s dung sai, I&p dat sai hwéng dan st dung ctia Nha san xuét

San pham bi hw do thién tai, hda hoan, lut 16, sét danh, hodc bi con trung, déng vat

pha hoai; ...

San pham dwoc dat noi bui ban, dm wét, bi vao nwéc, bi tham nwéc;
San pham cé vét méc, ri sét hodc bj &n mon, oxy héa bdi héa chét;
San pham bj hv do dung sai dién thé va dong dién chi dinh;

Khach hang gay nén nhirng khuyét tat nhw bién dang, niet v&, tray xwéc



San pham c6 hién twong chay nd Board mach, linh kién nwéc xam nhap, sy xam

nhap cla con trung hodc cla bat ky loai ddong vat gay ra.

San pham cé diu hiéu bi thao 1ap bdi ky thuat vién hoac co s& khéng duwoc TTBH
SAO NAM An Gy quyén.

4. CAC QUY DPINH CHUNG:
- Céng ty CP TMDV SAO NAM AN gitr quyén quyét dinh cudi ciing trong viéc quyét dinh
b&o hanh san pham.
- Th&i han phan héi thdng tin bao hanh la 24 gi& (khdng bao gbm Thir Bay, Chi Nhat va
cac ngay L&, Tét, ...) dwoc tinh tlr khi TTBH Sao Nam An nhan dwoc san pham va phiéu
yéu cau bao hanh san phdm (ban gbc cé xac nhan cta khach hang).
- Quy khéach vui long cung cap cho Trung tam B&o hanh:

e Hoa don mua hang, phiéu bao hanh.

e San phdm hw héng.
- Bao hanh bao gém viéc can chinh, stra chivra hoac thay thé linh kién m&i nhuwng khéng

cam két thay thé (d6i) mot san phdm mai.

5. DIA PIEM BAO HANH:

TRUNG TAM BAO HANH I-PRO CHINH HANG TAI VIET NAM

CONG TY CO PHAN THUONG MAI DICH VU SAO NAM AN

Dia chi: 27/4-6 Kinh Dwong Vwong, Phwong 12, Quan 6, Tp. HCM, Viét Nam
Hotline: 098.551.0709

DT: (028) 38.172.440

Email: support@soeco.com.vn



